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This study aimed to develop a scale to gauge the extent to which a person 
assumes the role of a tagasalo, clarify the meaning of this construct, 
and which can be used to study concepts related to tagasalo, such as 
motivation and well-being. The study involved two phases- item 
generation and content validation, then pilot testing and exploration 
of dimensions. In Phase one it was found that tagasalo has 4 main 
descriptors: having a strong urge to assume responsibility, acting as a 
mediator, prioritizing others over self, and possessing an inclination to 
take care of others. In Phase two it was found that the tagasalo scale 
yielded two factors – taking care of other people, and taking care of 
the family. The two-factor structure explained 53.5% of the variance in 
WKH� GDWD�� 7KH� VFDOH� KDG� D�&URQEDFK¶V� DOSKD� RI� ������ZKLOH� WKH� IDFWRUV�
REWDLQHG�JRRG�UHOLDELOLW\�LQGLFHV�RI�����DQG������UHVSHFWLYHO\�
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Developing a Scale to Measure the Tagasalo Personality

3V\FKRORJ\� LQ� WKH� 3KLOLSSLQHV� LV� SUHGRPLQDQWO\� LQÀXHQFHG�
by Western theory and methodology that result in inadequate, 
misrepresented, and pejorative interpretations of Filipino behavior and 
personality (Pe-Pua & Protacio-Marcelino, 2000). This urged Virgilio 
Enriquez, father of Filipino Psychology, to introduce Sikolohiyang 
Pilipino and to promote national identity and consciousness, social 
involvement, as well as language and culture through the lens of the 
Filipino experience (Pe-Pua & Protacio-Marcelino, 2000). In the 
initial development of Sikolohiyang Pilipino, the focus was to translate 
concepts, methods, theories, and measures into Filipino. This process 
is called indigenization from without, also known as cultural validation, 
which involves turning a foreign concept into an idea that is relevant 
to the local context (Adair, 1999). However, there are translation 
attempts that cannot fully capture or express the entirety of Filipino 
psychology. To be able to come up with a theoretical framework and 
methodology that is truly Filipino, a process called indigenization from 
within is utilized. Indigenization from within, also known as cultural 
revalidation, emerges from the experiences of people within the 
indigenous culture (Pe-Pua & Protacio-Marcelino, 2000). A construct 
that emerged from this approach is tagasalo (Carandang, 2001; Pe-
Pua & Protacio-Marcelino, 2000).

Tagasalo refers to a person whose characteristics include 
being responsible and caring, a listener and a mediator, focused on 
maintaining harmony in the family, and also has a strong need for 
control and a capacity for emotional distance (Udarbe, 2001). The 
SHUVRQ� LV� VRPHRQH� ZKR� KDV� D� JUHDW� LQÀXHQFH� RQ� IDPLO\� G\QDPLFV��
Initially, tagasalo was presented as a "syndrome", since it was 
observed from the clinical samples in Carandang's clinical practice 
(Carandang, 2001). Later on, the tagasalo was also observed even with 
a non-clinical population. Tagasalo transitioned from being regarded 
as a syndrome into a personality (Udarbe, 2001).  It is a personality 
because the tagasalo is observed to develop over time and dictates the 
action of individuals, rather than a disorder (Udarbe, 2001).

The role of the tagasalo is essential in every family as it alleviates 
family tension and anxiety (Udarbe, 2001). It is also believed that 
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there is a tagasalo in each family (Carandang, 2001). However, a 
recent study noted that not every family has a tagasalo and that there 
could be more than one tagasalo in the family (Ng, 2017).

The theorizing about tagasalo has provided a conceptual idea 
of what or who the tagasalo is in the family. However, there is not 
much quantitative research focusing on the tagasalo as the main 
construct. Most, if not all, written accounts or studies were qualitative 
in nature (Carandang, 2001; Udarbe, 2001; Ng, 2017) focusing on the 
experiences of selected Filipinos who were deemed to be the tagasalo 
in the family. Previous literature also pointed out that the role of 
tagasalo may impose unhealthy emotional burdens on the individual 
(Carandang, 2001). Creating a scale that will measure tagasalo will 
not only clarify the tagasalo as a construct but also pave the way for 
understanding the sources of emotional burden that the tagasalo 
experiences. Hence, this paper aims to create a scale to measure 
tagasalo�� �0RUH� VSHFL¿FDOO\�� WKH� VFDOH�ZLOO� KHOS� JDXJH� WKH� H[WHQW� WR�
which a person is a tagasalo, and concomitantly clarify the construct 
and broaden the understanding of the tagasalo and their well-being.

&RQFHSWXDOO\�'H¿QLQJ�WKH�7DJDVDOR

 The tagasalo might have been in the Filipino family experience 
for a long time, but its inception in psychological research is relatively 
recent. We have two leading ideas from Carandang (2001) and Udarbe 
(2001) that propose an understanding of the concept. Nonetheless, 
there has been very limited research that provides support for these 
ideas.  

Tagasalo by Carandang

Tagasalo�ZDV�LQWURGXFHG�E\�&DUDQGDQJ�LQ�������DV�WKH�UROH�SOD\HG�
by an individual in the family: "Tagasalo comes from the root word 
VDOR��ZKLFK�PHDQV�µWR�FDWFK¶��:LWK�WKH�SUH¿[�µWDJD¶�LW�PHDQV�µRQH�ZKR�
FDWFKHV¶��8VHG�FROORTXLDOO\��WKH�ZRUG�UHIHUV�WR�RQH�ZKR�µWDNHV�FDUH��RU�
one who comes to the rescue’. Mananalo is a synonym of tagasalo” 
(Carandang, 2001, p. 47). Carandang (2001) believes that there is a 
tagasalo in every family, most likely a female family member. When it 
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comes to birth order, Carandang (2001) believes that among siblings, 
it is usually the middle child who becomes the tagasalo. Middle-born 
children are typically ascribed the negative stereotype of being the 
child who feels unrecognized and must, therefore, strive for attention 
through acts that are socially approved (Doron, 2009; Wallace, 2016). 
Due to the need for attention and approval from parents, the middle-
born child strives towards a position or identity in the family and 
therefore becomes the family caretaker, and develops the tagasalo 
personality. 

The initial view of tagasalo leans toward the negative as the 
tagasalo might be a dependent person needing to be taken care of. His 
or her pananalo is a subtle cry for help, and that they too need pananalo 
from other people (Carandang, 2001; Udarbe, 2001). Carandang 
LGHQWL¿HV� WZR� W\SHV� RI� tagasalo- the compulsive tagasalo and the 
non-compulsive tagasalo. Compulsive tagasalo may feel obligated 
to take care of the family and later on will feel that he or she has to 
take care of others. This type of tagasalo tends to overextend the self 
and indiscriminately be a "catch-all". By contrast, the non-compulsive 
tagasalo usually embraces the role without compulsively being stuck 
to it. This type of tagasalo is usually willing to extend help without 
being asked and is not expecting anything in return (Carandang, 2001; 
Udarbe, 2001). The existence of tagasalo may be evident in Filipino 
families. However, the clinical sample from Carandang’s study (2001) 
was not enough to assume that tagasalo is universal and that it is 
present in all Filipino families.

Tagasalo by Udarbe

Later on, Udarbe (2001) investigated the concept of tagasalo in 
the non-clinical population and explored this construct using the lens 
of family systems theory. Tagasalo for Udarbe (2001) is  someone 
ZKR�SOD\V� D�PDMRU� UROH� LQ� WKH� IDPLO\� DQG�ZKR� LQÀXHQFHV� WKH� IDPLO\�
dynamics. Udarbe (2001) proposed that rather than a syndrome,  
tagasalo is actually a personality as it develops over time and dictates 
the actions of individuals. In contrast to Carandang's observation,  
tagasalo personality was assumed to be unrelated to gender and birth 
RUGHU�� EXW� GHYHORSHG� RXW� RI� WKH� SHUVRQ¶V� QHHG� WR� EH� GL̆HUHQW� IURP�
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siblings who cause emotional disturbances in the family. The sibling 
who causes the emotional disturbance brings about imbalance among 
the family members, and to restore balance (or homeostasis), the 
family member with the tagasalo personality feels the need to be in 
control and be responsible for alleviating the tension or anxiety in the 
family. When the family is facing a challenging situation and members 
become tense or anxious, the tagasalo steps in and tries to resolve the 
problem. This involvement of the tagasalo in family issues becomes a 
cycle of convenience in the family.  

Udarbe (2001) introduced nine patterns of behavior and attitudes 
of tagasalo personality- sense of responsibility, ability to listen, ability 
to mediate, need for harmony, need for control, parents as central, 
capacity for caring, tagasalo as sibling, and capacity for emotional 
distance. These patterns of behavior and attitudes are commonly 
observed even in families from a non-clinical population, but questions 
remain about the possible patterns of behavior and attitudes of the 
individual outside the family systems. The individual could extend 
being a tagasalo to other people around them, to the extent that being 
tagasalo is embedded in an individual's personality.  More empirical 
research is needed to provide evidence that tagasalo is a personality.

Research and Development of Tagasalo Scale 

Garcia (1999) attempted to create a pilot instrument to objectively 
measure the behaviors of a tagasalo. According to Garcia (1999), the 
tagasalo�VFDOH�RULJLQDOO\�KDV����IDFWRUV��+RZHYHU��RQO\�¿YH�LWHPV���JXLOW��
control, personal distance, parental acceptance, and social approval, 
were retained in the instrument after it had gone through exploratory 
factor analysis. The factors were consistent with Carandang's (2001) 
research on tagasalo. The instrument has a Cronbach alpha value 
of .99. Garcia's sample was limited to 24 participants, composed of 
graduate students, medical interns, and psychologists-in-training. 
Given the small sample, there appears to be a need to further clarify 
the characteristics and behaviors of a tagasalo. 

*R�7LDQ�1J� ������� FRQGXFWHG� D� FULWHULRQ� YDOLGDWLRQ� RI� WKH� ¿YH�
dimensions proposed by Garcia with 212 sophomore college students 
using the Panukat ng Pagkataong Pilipino (PPP). She conducted a 
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pretesting procedure that resulted in reducing the original factors 
LQWR� WKUHH� ���� SULQFLSDO� FRPSRQHQWV�� 'HSHQGDELOLW\� DQG� $̇OLDWLRQ�
(DA), Anxiety in Social Situation (AnxSS), and Responsibility (Resp). 
'HSHQGDELOLW\� DQG� $̇OLDWLRQ� �'$�� SHUWDLQV� WR� WKH� VWURQJHU� VHQVH�
RI� DGDSWDELOLW\� DQG� ḊOLDWLRQ� RI� WKH� PDQDQDOR�� $Q[LHW\� LQ� 6RFLDO�
Situation (AnxSS), refers to the anxiety, guilt, nervousness, and worry 
experienced by the mananalo in social situations. Responsibility (Resp) 
describes the sense of control, responsibility, and independence in 
the mananalo (Go Tian-Ng, 2004). Go Tian-Ng (2004) found low to 
moderate correlations between the three (3) primary components of 
the tagasalo scale created by Garcia and the Panukat ng Pagkataong 
Pilipino (PPP) of Carlota (1997).  The validity of the scale was not 
established. The results also showed that between genders, females 
scored higher in the three factors (Go-Tian, 2004). The initial work of 
Garcia (1999) and Go Tian (2004) indicate a need to further establish 
the psychometric soundness of tagasalo scales.

Generally, the existing literature about tagasalo explains how 
the characteristics or personality manifests within family systems, 
and its existence in both clinical and non-clinical samples, where 
gender and birth order are not factors in its development. While most 
of the literature focuses on the tagasalo within the family, there is a 
possibility that it could be manifested even outside family systems 
given the proposition that it is a personality dimension. There are 
existing pilot scales that measure tagasalo; however, there is a need to 
validate measures further. 

The Current Study

Past studies have used tagasalo as an explanatory variable. It is 
generally claimed that tagasalo exists in Filipino families (Ampong 
HW� DO��� ������ $OYDUH]� 	� /LPEDGDQ�� ������ /DP� 	� <HRK�� ������ EXW�
few studies have used tagasalo as the main construct. Despite the 
popularity of the concept, empirical validation of the construct appears 
to be lacking. Clarifying the nature of tagasalo and coming up with 
D�PHDVXUH�ZRXOG�EH�EHQH¿FLDO�WR�ORFDO�SV\FKRORJ\�DV�LW�ZRXOG�HQDEOH�
progress in both theoretical and practical applications of the construct. 
This study aims to further our understanding of tagasalo by revisiting 
its conceptualization and creating a scale that measures it.
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METHODS AND RESULTS

A sequential mixed methods design was utilized in creating 
a tagasalo scale. This design has two phases: qualitative data 
was collected and analyzed, followed by collection and analysis of 
TXDQWLWDWLYH� GDWD� �&UHVZHOO�� ������� 7KH� EDVLV� IRU� VFDOH� GHYHORSPHQW�
was the conceptualization of tagasalo by Carandang (2001) and 
8GDUEH���������7KH�¿UVW�SKDVH�RI�WKH�VFDOH�GHYHORSPHQW�SURFHVV��,WHP�
Generation and Content Validation, involved the creation of the initial 
conceptual dimensions of the construct and the extraction of initial 
items using a qualitative approach. The dimensions and initial items 
were obtained by performing content analysis on data from a focus 
group discussion (FGD). The initial items were then reviewed by a panel 
RI�H[SHUWV�WR�UH¿QH�WKH�VFDOH��7KH�VHFRQG�SKDVH�LQYROYHG�3LORW�7HVWLQJ�
and Exploring Dimensionality. This phase involved establishing the 
psychometric properties of the scale, and generating the dimensions 
of the scale through Exploratory Factor Analysis (EFA).

Scale Development

Phase 1: Item Generation and Content Validation

Participants for this phase of the study were college students 
from the University of San Carlos in Cebu City. The target population 
IRU� WKLV� SKDVH� LQFOXGHG� LQGLYLGXDOV� ZKR� ¿W� 8GDUEH
V� GHVFULSWLRQ� RI�
tagasalo. A 35-item  checklist was created to identify participants who 
demonstrate the nine patterns of behavior and attitudes of a tagasalo 
described in Udarbe's study (2001). Sample items in the checklist 
were: (1)  I usually take the role of my parents in taking care of my 
siblings to lighten my parents' burden; (2) I take charge in maintaining 
peace and order at home; (3) Oftentimes, I consider myself as the 
shock absorber of my parent's problems; (4) I set aside my personal 
feelings and biases to attend to the needs of my family members; and 
(5) I always keep a façade of being tough outside, so that I will not be 
a problem in my family. To ensure that those who are part of the FGD 
are tagasalo, only those who have a perfect score on the checklist were 
included in the study.

� 7KH� FKHFNOLVW� ZDV� JLYHQ� WR� VWXGHQWV� RI� GL̆HUHQW� FODVVHV�� 7KH�
researchers contacted teachers who were willing to allot a portion of 
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their class for answering the checklist. Even though this part of the 
study was done in the classroom, participating in the survey checklist 
was voluntary and was not used as a class requirement. Before 
answering the survey checklist, participants were informed about 
the nature of the study, and consent was obtained. There were 112 
respondents of the screening checklist, and 6 females and 1 male ages 
���WR�����M=20.13, SD ������TXDOL¿HG�WR�SDUWLFLSDWH�LQ�WKH�)*'��

The FGD generated rich information about the respondents' 
thoughts, feelings, and behaviors of being a tagasalo. Before the start 
of the discussion, participants were given an informed consent form 
WKDW�H[SODLQHG� WKH�FRQ¿GHQWLDO�DQG�YROXQWDU\�QDWXUH�RI� WKH�UHVHDUFK�
and their right to withdraw anytime without penalty. During the FGD, 
participants were asked how being a tagasalo manifested in their lives. 
Tagasalo themes that surfaced in the FGD were: (1) strong urge to 
assume responsibility, (2) being a mediator, (3) prioritizing others over 
self, and (4) inclination to take care of others. Some of the responses of 
the FGD participants are presented in Table 1. Participants shared that 
their behaviors were motivated by the feeling of guilt when they were 
QRW�DEOH�WR�GR�WKH�SDQDQDOR�EHKDYLRU��DQG�WKDW�WKH\�IHHO�IXO¿OOHG�ZKHQ�
they were able to do the pananalo behavior. The succeeding section 
describes the four themes extracted from the FGDs.

Strong Urge to Assume Responsibility�� 7KH� ¿UVW� WKHPH�
presents tagasalo as being responsible and a natural leader. 
Most participants said that it was automatic for them to assume 
responsibility and to step up in a situation, especially when no one 
would take responsibility or when they perceive that it will cause 
trouble to a family member if they do not. This behavior is not only 
limited within the family as they also tend to assume responsibilities 
outside the family to ease the burden of other people. The urge to 
assume responsibility seems to be learned behavior as they feel that 
their parents expect them to do so. 

Being a Mediator. Another theme that surfaced was them being 
a mediator in their family. Most of the respondents do not want to cause 
SUREOHPV�LQ�WKH�IDPLO\��7KH\�DOVR�GR�QRW�OLNH�KDYLQJ�FRQÀLFWV�ZLWKLQ�
the family so they help resolve problems and facilitate reconciliation.  
These behaviors have also been observed outside the family. 
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Theme Sample Quote Sample generated 
items for the 

provisional scale
Strong urge 
to assume 
responsibility

It is not always na sinasalo ko ang lahat, pero kasi 
parang lumalabas talaga yung instinct na, if to 
a certain extent lang talaga. Yung kung ano ang 
kailangan at that time. (Respondent 2)

(It’s not always that I assume [the responsibilities in 
the family] but it occurs like an instinct, to a certain 
extent. [That I should provide] whatever is needed 
at that time.) 

Depende sa situation miss, kay there are time na 
you can always choose na dili ka mosalo, then 
there are times that there’s an urge miss na murag 
responsibility gud nimo nga mosalo ka kay if dili ka 
mosalo ani na situation then probably it will end up 
into something worst. (Respondent 4)

(Depending on the situation miss, because there are 
times when you can always choose not to assume 
responsibility, then there are times that there's an 
urge (miss) that seems like it is your responsibility, 
because if you don't di it in a particular situation 
then probably it will end up into something worst.) 

I believe that people trust 
me whenever they give me 
responsibilities.

I sometimes avoid a task that 
requires me to be responsible. *

Having so many responsibilities 
is overwhelming. *

I felt obligated whenever I am 
given a task.

I feel like I don't have a choice 
but to take the responsibility.

I don't like it when things are 
not done.

Being a mediator So ako instead na makafocus ko sa studies kay lahi, 
damo na sad hinuon ko mga gipang think na others 
VWX̆V�KLQRRQ�ND\�WXQJRG�ND\�PDZRUU\�NR�QLOD��ND\�
mag sige ana nila nga kanang mag-away “uy naunsa 
man mo?” murag dili ko mu take sides bitaw kay 
gusto ko makahibaw sa whole stories nila kay para 
atleast magka.. Murag.. Mas magkasinabotanay 
sila. Mao na, bisag naa mi class ato kay niuli jud kog 
Ormoc, para, kay wala naman daw sila mag talk gud. 
Di na sila magtagdanay so mao to, nahappy ko kay, 
kadtong time na niuli ko, kay niana ko na gusto ko 
na naa mi sa usa ka house. (Respondent 3)
 
(For me, instead of focusing on my studies, I think 
DERXW�D�ORW�RI�RWKHU�VWX̆��,�ZRUU\�D�ORW�DERXW�WKHP��
:KHQ�WKH\�¿JKW��,�DOZD\V�DVN�WKHP�³KH\��ZKDW�LV�
happening with you?” I try not to take sides. I want 
to get the whole story from both sides so at least… 
it’s like … they would understand each other.  That’s 
why even though I had classes that time, I still 
went home to Ormoc because they were not talking 
anymore. They were ignoring each other. I was 
happy when I got home because I really told them 
that I want us to live in one house.)

:KHQ�WKHUH�LV�FRQÀLFW�LQ�P\�
family I listen to the whole story 
and do not take sides.

:KHQ�WKHUH�LV�D�FRQÀLFW�ZLWK�
my friends, I try to help them to 
patch things up.

I don't like to make my parents 
anxious.

I always do the things that will 
make my parents happy.

I take initiative to help my 
parents.

* Items with asterisk are reverse-scored

7DEOH� ��� 7KHPHV� ,GHQWL¿HG� LQ� WKH� )*'� DQG� WKH� ,WHPV� *HQHUDWHG� IRU� WKH�
Provisional Scale from the Qualitative Analysis
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Theme Sample Quote Sample generated 
items for the 

provisional scale
Prioritizing others 
over self

Bahalang unsa na jud akong problema, mas 
ipalabaw lang nako ilaha, di jud nila mahibawan na 
ingana na diay aka grabe ang akong mga burdens 
jud. (Respondent 1)

(I don’t care how big my problem is, I always 
prioritize [my family’s problems]. They should 
never know how heavy my burdens are. I can help 
myself and I know my capabilities so I know that I 
can deal with those burdens.) 

Sa aken ano, diba ano sabi ko na tinutulungan ko sila 
dahil gusto ko pag may problema din ako tutulungan 
din nila ako, pero minsan kasi pag me problema din 
ako gusto ko may tumulong pero busy din sila, bakit 
ko sila bibigyan ng problema na busy sila ngayon. 
Tapos hindi naman guaranteed na meron silang 
solution sa problema ko so bakit dadagdag pa ako 
sa problema nila. So yun sa hiya atsaka yung parang 
parang wala naman gamit kung ishishare ko yung 
problems ko sakanila, so di na ako nagshishare sa 
kanila. Yung ganun lang na. (Respondent 5)

(For me, I help them because I want them to help 
me when I have a problem, but sometimes when 
I have a problem I also want someone to help 
but they are also busy, why should I give them a 
problem when they are busy now. Then it is not 
guaranteed that they have a solution to my problem 
so why should I add to their problem.) 

,�R̆HU�KHOS�WR�RWKHU�SHRSOH�
because I know the feeling of 
having no one, and I don't like 
other people to experience the 
same feeling.

I feel that when I tell other 
people about my problem, I will 
only make them feel worried.

Even if other people will not tell 
me, when I see them sad, I feel 
like the person needs me.

I think sharing my problems 
with people will make them feel 
stressed.

I don’t feel like sharing with 
other people my feelings.

It is weird for me to tell/share 
my problems with other people.

Inclination to take 
care of others

I feel weird if I don’t take care of someone, coz uhm, 
im so use to doing it... and like even now na murag 
kanang wa koy constannt na gibantayan jud kanang 
muara na ko, unsa man buhaton nako, kay wa man 
koy giampingan gid. (Respondent 4)

(I feel weird if I don’t take care of someone because 
I’m used to doing it. Now that I don’t have someone 
to really look after constantly, I feel like there 
something is missing. I don’t know what to do when 
I’m not taking care of anyone.)

It feels tiring to always help 
other people.

Helping other people sometimes 
makes me feel burdened.

I sometimes feel burdened at 
WKH�VDPH�WLPH�LW�IHHOV�IXO¿OOLQJ�
whenever I help other people.

At some point, helping other 
people is tiring, especially when 
QR�RQH�QRWLFHV�\RXU�H̆RUWV�

When I do not take care of other 
people, it felt weird.

I am used to having someone 
that I will take care of.

* Items with asterisk are reverse-scored

7DEOH� ��� 7KHPHV� ,GHQWL¿HG� LQ� WKH� )*'� DQG� WKH� ,WHPV� *HQHUDWHG� IRU� WKH�
Provisional Scale from the Qualitative Analysis (continued)
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Prioritizing others over self. Respondents are also sensitive to 
the feelings of people around them, and most tend to put the feelings of 
others before their own. They also tend to not ask for help from others 
even if they are in need as they do not want to bother other people and 
to pass on their problems to them. They also see themselves as strong 
and that they can handle their problems very well.

Inclination to take care of others. Lastly, the participants 
reported that they naturally take care of other people; not taking care 
of others feels unusual to them. Since taking care of others sometimes 
makes them feel tired and overwhelmed, they realized that setting 
boundaries and prioritizing self-care is important.

A total of 194 items were generated from the FGD (see Table 1 
for the sample items). Subject matter experts (SMEs) were invited to 
examine the items to improve the content validity of the scale. The 
SMEs consisted of six (6) psychologists who have been practicing 
IDPLO\� WKHUDS\� IURP��� WR����\HDUV��3UDFWLFLQJ� OLFHQVHG�SV\FKRORJLVWV�
ZLWK� D� PLQLPXP� RI� ¿YH� \HDUV� RI� H[SHULHQFH� LQ� FRQGXFWLQJ� IDPLO\�
therapy was deemed suitable criteria for experts. Filipino family 
psychologists understand the dynamics of Filipino families as most 
of them have conducted studies on traditional and non-traditional 
families (Tarroja, 2010).

The SMEs were asked to review the items and to identify potential 
problems – such as confusing items or instructions, objectionable 
content, or lack of items in an important content area. An initial 194 
items were evaluated. The number of SMEs who marked each initial 
item as "essential" was noted for the content validity ratio (CVR). 
The CVR is an item statistic useful in the rejection or retention of 
individual items and is internationally recognized as the method 
for establishing content validity (Wilson, Pan, & Schumsky, 2012).  
$FFRUGLQJ�WR�/DZVKH��������IRU�¿YH�����WR�VHYHQ�����SDQHO�PHPEHUV��D�
minimum CVR value of 1.00 is required, based from the calculations 
for the CVR critical based on exact values. Items meeting the minimum 
&95�ZHUH�UHWDLQHG�LQ�WKH�¿QDO�IRUP��ZKLOH�LWHPV�ORZHU�WKDQ������ZHUH�
deleted (Lawshe, 1975). After computing for the CVR, 173 items were 
removed for not satisfying the 1.00 threshold. This resulted in a 21-
item provisional tagasalo scale with a 5-point Likert response scale (1 
= strongly disagree to 5 = strongly agree) that is ready for pilot testing.
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Phase 2: Pilot Testing and Exploring Dimensionality

The second phase involved an initial 706 survey participants;  of 
these, 565 respondents with valid questionnaires were included in 
the analyses. Majority of the participants were female (63.2%). Mean 
age was 20 years old (SD = 3.07). Seventy six percent (76.4%) of the 
respondents were based in  Luzon while eleven percent (11.1%)  were 
based in Visayas and twelve percent (12.3%)  from Mindanao. 

The tagasalo personality scale consisting of 21 initial items had a 
&URQEDFK
V�DOSKD�RI������$IWHU�FKHFNLQJ�WKH�LQWHUQDO�FRQVLVWHQF\��WKH�
researchers analyzed the item-total correlations of the 21 potential 
scale items to determine which items should be included in the 
exploratory factor analysis. Five (5) items had item-total correlations 
of less than .35 and were dropped from further analyses as shown in 
Table 2.
Exploratory Factor Analysis and Reliability of the Scale

 

Exploratory factor analysis was conducted on the remaining 16 
items. Before undertaking factor analysis, we considered the Kaiser-
Meyer-Olkin Measure (KMO) of Sampling Adequacy to determine 
whether the data is suitable for factor analysis. Kaiser (1974) 
UHFRPPHQGHG� WKDW�.02�YDOXHV� EHWZHHQ����� DQG����� VẊFLHQW�� WKH�
KMO value for this study is 0.91 indicating that the current sample 
is suitable for factor analysis. Also, Bartlett's test of Sphericity was 
VLJQL¿FDQW� �p<.005), indicating that the variables are related. The 
rotation method used for exploratory factor analysis was Varimax as 
it tends to produce factor loadings that are either very high or very 
low, making it easier to match each item with a single factor (Brown, 
2009).

Item factors were then assessed and items that had a loading of 
at least 0.35 on one factor and/or a loading approximately twice as 
strong on the conceptually appropriate factor as on any other factor 
were retained. More so, the retained items should not have major 
cross-loadings between factors, and the primary factor loading should 
be at least 0.20 larger than the secondary loading (Hair, et.al., 2019). 
Three items, namely items 4, 10, and 15, had cross-loadings with less 
WKDQ������GL̆HUHQFHV�EHWZHHQ�ORDGLQJV�DQG�DQ�DGGLWLRQDO�LWHP��LWHP�
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Scale 
Mean 
if Item 
Deleted

Scale 
Variance 
if Item 
Deleted

Corrected 
Item-Total 
Correlation

Squared 
Multiple 

Correlation

Cronbach's 
Alpha 
if Item 
Deleted

���,�R̆HU�KHOS�WR�RWKHU�SHRSOH�
because I know the feeling of 
having no one, and I don't like 
other people to experience the 
same feeling.  

����� ������ 0.494 0.344 �����

2.When people are asking for 
KHOS�LW�LV�GL̇FXOW�IRU�PH�WR�
say no.

����� ������ 0.276 0.201 �����

3. I hate being responsible and 
yet I still take responsibilities 
when I am expected to be 
responsible.

����� ������ 0.173 0.131 �����

���:KHQ�WKHUH�LV�FRQÀLFW�LQ�P\�
family I listen to the whole story 
and do not take sides.

����� ������ 0.430 0.302 �����

���:KHQ�WKHUH�LV�D�FRQÀLFW�LQ�
my family, I try to help them to 
patch things up.

����� ������ 0.510 0.437 �����

6. I take initiative to help my 
parents.

����� ������ 0.324 ����� �����

7. If I will not help my family I 
feel like I am a bad person.

����� ������ 0.472 0.354 �����

���,�WKLQN�LW�LV�LPSRUWDQW�WR�
have a healthy balance between 
helping others and taking care 
of self.

����� ������ 0.239 ����� �����

���,�GRQ
W�¿QG�LW�D�KDVVOH�WR�WDNH�
care of someone/somebody.

����� ������ 0.471 0.345 �����

����,�IHHO�IXO¿OOHG�ZKHQHYHU�,�DP�
able to help other people.

����� ������ 0.593 0.463 �����

11. I like serving other people 
even if I feel tired sometimes.

����� ������ 0.557 0.427 �����

12.I take care of my family. ����� ������ ����� ����� �����

13. When my family has 
problems, I listen to them.

����� ������ 0.623 0.567 �����

14. I am used to helping my 
friends, especially when I know 
they have a problem.

����� ������ 0.629 0.540 �����

15. I am used to helping my 
family especially when I know 
they have a problem.

����� ������ 0.633 0.571 �����

16. When helping other people, 
I tend to do it for others and 
for myself.

����� ������ 0.622 ����� �����

17. I help other people as long 
as I can.

����� ������ ����� 0.501 �����

Table 2. Item-Total Correlations of the 21 Items in Initial Tagasalo Scale
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����GLG�QRW�PHHW�WKH�FULWHULD�RI�KDYLQJ�D�VLJQL¿FDQW�ORDGLQJ�ZLWK�DW�OHDVW�
D������GL̆HUHQFH�IURP�ORDGLQJV�RQ�DQRWKHU�IDFWRU��$OO�IRXU�����RI�WKHVH�
items were dropped from the analyses.

$�¿QDO�URXQG�RI�IDFWRU�DQDO\VLV�ZDV�FRQGXFWHG�ZLWK�WKH�UHPDLQLQJ�
12 items and a two-factor structure emerged from the 12 items that 
make up the Tagasalo Scale. The factor loadings of the items in 
the tagasalo personality scale are presented in Table 3. The two-
factor structure explained 53.5% of the variance in the data. Factor 1 
consisted of eight items and was deemed “taking care of other people” 
since all of the items were related to respondents’ helping behavior. 
Factor 2 consisted of four items showing that the tagasalo is someone 
who takes care of the family.

Scale Optimization

The correlation between these two factors revealed that Factor 1 
DQG�)DFWRU���KDYH�D�VLJQL¿FDQW�SRVLWLYH��DQG�PRGHUDWH�FRUUHODWLRQ� r 
= .54, p < .001. Once it was decided to use the two factors with 12 
items, an inter-item correlation was conducted for both factors (sub-
scales). In Tables 4 and 5, the values in the column labeled Corrected 
item-total Correlation are the correlations between each item and the 
total score from the questionnaire. On a reliable scale, all items should 
correlate with the total. The researcher used the advice of Field (2009) 

Scale 
Mean 
if Item 
Deleted

Scale 
Variance 
if Item 
Deleted

Corrected 
Item-Total 
Correlation

Squared 
Multiple 

Correlation

Cronbach's 
Alpha 
if Item 
Deleted

����:KHQ�,�IHHO�EXUQW�RXW�IRU�
taking care of other people, I 
tend to avoid being involved.

����� ������ 0.023 0.103 �����

19. I don't let my family or 
friends deal with their problems 
alone.

����� ������ 0.604 ����� �����

����,�R̆HU�KHOS�WR�RWKHU�SHRSOH�
whenever I know they have 
problems.

����� ������ ����� 0.573 �����

21. Other people ask help 
from me.

����� ������ ����� 0.375 �����

Table 2. Item-Total Correlations of the 21 Items in Initial Tagasalo Scale
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to look for items with less than 0.35 to identify if any item does not 
correlate very well with the overall scale. Item-total correlations for all 
items are above 0.35.

7KH����LWHPV�ZHUH�UHWDLQHG���ZLWK���LWHPV�IRU�KHOSLQJ�RWKHU�SHRSOH�
DQG���LWHPV�IRU�LQÀXHQFLQJ�WKH�IDPLO\�G\QDPLFV��)RU�WKH�VXEVFDOHV��WKH�
UHOLDELOLW\�FRḢFLHQW��&URQEDFK
V�Į��LV�������DQG�������IRU�WDNLQJ�FDUH�
of other people and taking care of the family, respectively.

DISCUSSION

 The results indicated that the Tagasalo Scale developed for 
this study has favorable psychometric properties. The scale yielded 
KLJK�LQWHUQDO�FRQVLVWHQF\�LQ�WKH�UHVSRQVHV�DFURVV�WKH�GL̆HUHQW�LWHPV���
Although the scale construction process used in this study was a 
bottom-up design, where items were constructed from the accounts of 

Scale Mean if 
Item Deleted

Scale Variance if 
Item Deleted

Corrected 
Item-Total 
Correlation

Squared 
Multiple 

Correlation

Cronbach's 
Alpha if Item 

Deleted

i1 29.04 ������ ���� .262 ����

i9 ����� ������ ���� ���� ����

i11 29.50 16.077 .600 ���� ����

i14 29.19 16.730 ���� ���� ����

i16 29.29 ������ .611 .426 ����

i17 29.04 17.197 ���� .422 ����

i20 29.35 16.204 .669 ���� ����

I21 29.42 17.042 .540 .352 ����

Table 4. Item-Total Correlations – Taking care of other people

Scale Mean if 
Item Deleted

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation

Squared 
Multiple 

Correlation

Cronbach's 
Alpha if Item 

Deleted

i5 13.15 ����� ���� .347 .736

i7 12.99 4.291 .551 .319 .743

i12 12.71 4.503 ���� .407 .713

i13 ����� 4.249 .607 ���� .715

Table 5. Item-Total Correlations – Taking care of the family
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the persons with tagasalo characteristics themselves, the themes that 
came out from the FGD from which items were constructed were similar 
to the tagasalo�FKDUDFWHULVWLFV�SUHYLRXVO\�LGHQWL¿HG�E\�8GDUEH���������
i.e., the urge to assume responsibility, being a mediator, sensitivity to 
the feelings of others, and, the desire to take care of others. However, 
WKHVH�GL̆HUHQW�WKHPHV�PHUJHG�LQWR�WKH�WZR�RYHUDUFKLQJ�WKHPHV�WKDW�
characterize the context and receiver of pananalo by the tagasalo, that 
is, taking care of other people and taking care of the family. Most of 
the items of the scale converged on Factor 1 or taking care of other 
people. In this dimension, the tagasalo takes care of another person 
that is not a family member. The tagasalo tends to serve, help, and 
take care of other people, especially those who have a problem or are 
in need regardless of whether the person directly asks for their help 
or not. This is somewhat similar to the characteristics of a compulsive 
tagasalo, who has the tendency to feel obligated to take care of other 
people (Carandang, 2001).  For them not to experience burnout, the 
tagasalo�DUH�ZLOOLQJ�WR�R̆HU�DQG�VHUYH�RWKHU�SHRSOH�ZLWKLQ�WKH�OLPLWV�
of their capabilities (Udarbe 2001). The second factor is taking care of 
the family. In this dimension, the tagasalo has the initiative to take 
care of and help their parents and other members of the family. They 
also value maintaining harmony in the family and are willing to listen 
whenever someone in the family has a problem.

This study generated a scale that proposes to evaluate the tagasalo 
in two dimensions, i.e., (1) taking care of other people and (2) taking 
care of the family, thereby providing a theoretical framework for 
tagasalo. This two-dimensional framework proposes that tagasalo is 
manifested as a prosocial behavior wherein the individual generally 
takes care of people around them, may it be non-members or members 
of their family. Using this framework has valuable implications for our 
understanding of the tagasalo, such as in providing psychological 
VXSSRUW�WR�HQDEOH�PRUH�SUREOHP�VSHFL¿F�LQWHUYHQWLRQV��DQG���KHOSLQJ�
the tagasalo gain a better understanding of themselves.

The two-dimensional framework of tagasalo can also be 
FRQVLGHUHG� YLV�D�YLV� WKH� WZR� FODVVL¿FDWLRQV� RI� WKH� RWKHU� LQ� .DSZD�
theory. The theory proposes that the other can be categorized as 
Hindi ibang tao (HIT) or Ibang tao��,7���(QULTXH]���������(QULTXH]�
�������VXUPLVHG�WKDW� WKH�WUHDWPHQW�RI�+,7�DQG�,7�FRXOG�UDQJH�IURP�
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pakikitungo (IT) to pakikiisa (HIT). Interactions become more 
personal from pakikitungo to pakikiisa. Building on this idea, the 
dimensions of Taking care of Family and Taking Care of Others may 
LQGLFDWH�GL̆HUHQW�OHYHOV�RI�SDQDQDOR��)RU�LQVWDQFH��WKH�tagasalo may 
exhibit a higher degree of caring for the family than others. However, 
this proposed interpretation needs to be tested in future research. 
$Q� DOWHUQDWLYH� H[SODQDWLRQ� FRXOG� EH� WKDW� WKH� GLPHQVLRQ� LGHQWL¿HG�
in the current study simply shows two forms of pananalo where one 
is directed to the family and another where care is directed towards 
RWKHUV��(LWKHU�ZD\��LW�LV�QRWHZRUWK\�WKDW�WKH�GLPHQVLRQV�LGHQWL¿HG�LQ�
WKH�FXUUHQW�VWXG\�UHÀHFW�WKH�FRUH�DVVXPSWLRQ�RI�NDSZD�UHJDUGLQJ�WKH�
XQLW\�EHWZHHQ�WKH�VHOI�DQG�RWKHUV��(QULTXH]���������7KDW�LV��DW�WKH�YHU\�
least, the tagasalo is consonant with the notion of oneness with others. 

 This study explored the manifestation of tagasalo. It shows 
that being tagasalo is not only limited within the family but is also 
relevant in interacting with other people. By creating a scale for 
tagasalo, this study also provides empirical evidence that shows the 
existence of tagasalo personality among Filipinos. 

The new tagasalo scale was not patterned after existing scales of 
the same construct. Instead, a sequential exploratory design utilizing 
both qualitative and quantitative methods was used to create items 
and test for validity and reliability. Although the current scale shows 
an overlap with the scale developed by Garcia (1999) (e.g. items on 
guilt, personal distance, parental acceptance, and social support), 
the current scale goes beyond these by showing that tagasalo is 
demonstrated to both family members and others. 

Limitations and Recommendations for Future Research

The developed scale supports the existence of tagasalo in the 
Filipino experience. The scale also provides a new understanding and 
a new framework for tagasalo -- extending the prosocial behavior 
of the tagasalo outside the family. Although the developed tagasalo 
scale provides good evidence for the construct, with a sample that 
LQFOXGHG�SDUWLFLSDQWV�IURP�GL̆HUHQW�SDUWV�RI�WKH�FRXQWU\��LW�KDV�VHYHUDO�
limitations. First, the perspective used for developing the items was 
IURP� FROOHJH� VWXGHQWV�� ZLWK� DJHV� UDQJLQJ� IURP� ��� WR� ��� \HDUV� ROG��
There might be nuances in the experiences of tagasalo across age 
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which may lead to more items and more dimensions for the scale. For 
example, exhibiting pananalo by providing for the family and being the 
breadwinner may be more common to older tagasalos than younger 
ones. On the other hand, doing household chores and being obedient 
to parents to exhibit pananalo may be more common in younger 
tagasalos than older ones.  Future research could replicate the study 
and widen the age range of the participants.  Second, the tagasalo scale 
can be subjected to further analysis to validate and improve the scale. 

The developed scale is a self-report scale. Future researchers 
might want to create a peer-report scale for tagasalo, and perform 
consensual validation between the self-report scale and peer-report 
scale. Additionally, although this study has developed a scale that 
measures tagasalo, it is not yet clear whether tagasalo is a personality 
trait or a social construct. Researchers might want to explore how 
tagasalo compares and is distinct  from other Filipino personality 
traits. An empirically supported conceptualization of tagasalo has 
both theoretical and practical utility. Thus, it is important to continue 
H̆RUWV�LQ�XQGHUVWDQGLQJ�WKLV�LQGLJHQRXV�FRQVWUXFW�JLYHQ�LWV�UHOHYDQFH�
to Filipino psychology. 

Conclusion

This study developed a Tagasalo�6FDOH�WKDW�YDOLGDWHG�WKH�GH¿QLWLRQ�
of tagasalo using sequential exploratory mixed-method design. An 
)*'�ZDV�FRQGXFWHG�DPRQJ�VWXGHQWV�LGHQWL¿HG�DV�GHPRQVWUDWLQJ�WKH�
tagasalo personality based on Udarbe’s (2001) study to provide a 
clear picture of the experiences of the tagasalo. Data from the FGD 
was used to create the initial 194 items of the tagasalo scale. Content 
validity tests were performed to reduce the items and to come up 
with the provisional tagasalo scale with 21 items. The psychometric 
properties of the items were evaluated, and an EFA was used to 
HYDOXDWH�WKH�GLPHQVLRQDOLW\�RI�WKH�VFDOH���7KH�¿QDO�VFDOH�LV�FRPSRVHG�
RI����LWHPV��7KH�FRQWHQW�YDOLGLW\�RI�WKH�LWHPV�ZDV�YHUL¿HG�E\�VXEMHFW�
matter experts.  The items also show excellent internal consistency. 
The extracted dimensions of tagasalo from the EFA included (1) 
taking care of other people, and (2) taking care of the family. Through 
other validation techniques, the two-factor model of tagasalo derived 
from this study may receive further support.
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